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Summary  

The use of the form of information in the development of social care services will affect 

social change and development. 

The information format aims to collect and record data, analyze data related to the 

service, and unify information sources about the services being planned. The 

information format is responsible for identifying groups that need social services and 

programs to help them meet their needs and address their problems as well as to 

facilitate communication between all units within the organization. 

The information format has become one of the main determinants used to achieve the 

efficiency and effectiveness sought by organizations and universities. It has also become 

the logical and effective basis for achieving competitive advantage in the market and 

leading to organizations. Today's picture is very different from the past. Organizations 

of all types, sizes and nature The use of information systems and technology in the 

networks of connectivity, the Internet, e-mail, the Internet, electronic conferences and 

others to practice the levels of greater and more efficient of business electronically. 
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 أولاً: مفهوم نسق المعلومات

 اً: أهمية نسق المعلوماتثاني
 

Thomas ley&udoseelmeyer, (2007)

 

 

 

 

 

 

 ثالثاً: أهداف نسق المعلومات
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 رابعاً: خصائص نسق المعلومات

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 خامساً: وسائل نسق المعلومات

 Johnson, G 

(2002):

 

 

 

 

 

 

 

سادساً: مقومات نجاح نسق المعلومات

 Hardware

 Software
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:Databases

) Laudon C 

(2002):

سااابعاً: المعوتااات التااي تواجاام اسااتخدام نسااق 
المعلومات
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ثامناً: معايير ممارسة نسق المعلومات في الخدمة 
الاجتماعية

 

 

 

 تاسعاً: مفهوم خدمات الرعاية الاجتماعية
social 

welfare

well-faresocial
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 Philip R. popple , 

leslieleighninger , (2002)

 Ruth Edunkle, (1981

 "  " 

 .  

عاشراً: خصائص خدمات الرعاية الاجتماعية

حادي عشر: التطورات والتحولات الأساسية التي 
 طرأت على الرعاية الاجتماعية:
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ثاااني عشاار: الخاادمات التااي تتراامنها الرعايااة
الاجتماعية:
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