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Abstract

Emotional intelligence is considered to be the bedrock upon which all other types of
intelligence are built, and it is the concept of emotional intelligence that can be
developed, which gains flexibility, there are those who use the term emotional
intelligence, and it is called emotional intelligence, and some others call it emotional
intelligence, and others use personal intelligence, but Many use emotional
intelligence because it is more general and comprehensive, and that emotion includes
both emotion (the good thing) and emotion (the unpleasant thing), so it is the most
appropriate concept.

This research will address the emotional intelligence of social workers through an
overview of the concept of emotional intelligence, the components of emotional
intelligence, the characteristics of social workers who enjoy high emotional
intelligence in residential institutions, the relationship between intelligence and
conscience, the importance of emotional intelligence in social case, the exclusion of
emotional intelligence, and a conclusion of emotional intelligence and its impact on

the social worker.
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