@

L
5

ayill dodd (J 0ySh Jundl

Involuntary client in Social Casework
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Abstract

Dealing with distressed customers is often an important and
difficult part of a social worker's day-to-day work, a task that brings with it a host of
challenges that every individual social worker must overcome. However, there is a
good deal of relevant research conducted in this area in order to verify the challenges
and opportunities in working with involuntary client. In addition, many experts and
researchers have sought to develop a series of strategies for social workers that can
be successful in dealing with dishonorable customers, and from this point of view
this chapter will address the customers who are forced to Social Casework.
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