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The training needs of the employees of the Takaful and karama
program as a variable to improve the professional performance
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Abstract

The human element expresses the basic wealth in institutions and organizations of all
kinds of production, service, government and civil in any organization and
distinguishes multiple human resources from other types of productive resources as
resources that think, plan and implement the information available to them on the
projects are able to choose.

In order to achieve the desired prosperity of the different institutions must be
developed and the development of the performance of individuals through the training
process and the success of any training program is not related to the extent of
benefit to the participants by adding new information or acquire special skills, but the
success of the program lies in the extent to meet the training needs that the
institution seeks to meet Based on the need to improve the level of performance of

social workers in various areas of practice.

Key words :— Training needs, knowledge, skill, value
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1- Jean Barbazette : Training Needs
Assessment: Methods, Tools, and

Techniques , John Wiley & Sons,
2006.




