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Abstract 
Success in facing crises and disasters is one of the indicators that indicate the 
strength of management within the various sectors and institutions. Facing crises and 
disasters aims to control sudden and exacerbating events, and to deal with them and 
face their effects and consequences, and the world is now witnessing an exciting new 
era of human progress as a result of scientific developments And the amazing 
technology that occurred in the twentieth century, especially during the last five 
decades, in various fields, the most important of which is the field of computers and 
communications, as a result of the rapid progress in computer science, information 
networks, digital technology, and the rapid spread of uses of the Internet and its 
applications, which called for the need to rely on a new methodology based on 
comprehensive understanding And the conscious use and positive investment of 
information and communication technologies in the exercise of the basic functions of 
management at various organizational levels in contemporary organizations. This 
methodology is called electronic management, and it is an integrated electronic 
system that aims to transform normal administrative work from manual management 
to computer-based management by relying on strong information systems that help 
in making administrative decisions as quickly as possible and at the lowest costs. 
The objectives of the current research focused on knowing the requirements for the 
application of electronic management in centers Managing and facing crises and 
disasters, in order to achieve the goals of electronic management in achieving 
improved performance and speed of response to various variables.    
 
key words Electronic Management, Crises, Disasters, Confronting crises and 
disasters 
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 أولاً: مشكلت البحج وأهميته:
 

ا: نشأة وتطىر الإدارة الإلكترونيت:
ً
 حاني

اااا: مفهاااىر الإدارة الإلكترونيااات 
ً
الأسمااااث  -حالخ

 والكىارث:
 lectronic E

Management
 

(Management 

(Magretta, 
Joan, 2013)
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Administration Management

Administration

Management

 

Electronic 

(Kumar, Puneet, 2018).

  

 

(Janssen, Marijn, 2011)

(Al-Hakim, Latif, 2011)

 Crises and Disasters 
 Crises(The 

Webster
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:(Incident

:(Accident)

:(Crisis)

(R. Ulmer, Robert, 2006)
 (The Disasters

  
- 

 
- 

Merriam-Webster
Disaster

Catastrophe

(Gad-el-Hak, Mohamed, 2006) 
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ا: أهميت الإدارة الإلكترونيت:
ً
 رابع

 

 
  

(Adesida, Olugbenga, 2011)
 

 

 

(Munoz-Canavate, 
Antonio, 2011)
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(Joshi, Pankaj, 2004)
 

 

  
  
  
  
 

 

 
  

(Halden Wang, Christian Von, 2004)
 

 

 

  

  



 

  424 

 المجلة العلمية للخذمة الاجتماعية
 م0202 مارس  الأولذ المجل الثالث عشر العذد

 

 
 Video 

Conferencing
 

 

 
 

 
 

ا: أهذاف الإدارة الإلكترونيت:
ً
 خامس

 

 
 

 

 

 
 

 
 

 
 

(Government of The 
Republic of Hungary, 2007 

 

(Gronlund, Ake, 
2001) 
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(Damascene Twizeyimana, 
Jean, 2019) 

 

(Vintar, Mirko, 2004) 
 

 
 

ا: مبادئ الإدارة الإلكترونيت:
ً
 سادس

 
  (Amaechi, Richard, 2015)

 

 
 

(D C 
Misra's, 2008)
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ا
ً
 :الإدارة الإلكترونيت وظائف: سابع

 

 

 
 

 
 

 
  
 

ا
ً
 الإدارة الإلكترونيت متطلباث تطبيق: حامن
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ا: إطار تفعيل الإدارة الإلكترونيت في مىاجهت 

ً
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الأسماث والكىارث
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ا: التىصياث والزؤيت العلميت المقترحت:
ً
 عاشز
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 قائمت المزاجع
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