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Electronic management as a mechanism to develop
the professional performance of workers in the tourism sector
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Electronic management as a mechanism to develop the professional performance of
workers in the tourism sector

Abstract
tourism has become one of the forces of change in today's world, consider by many
to be the largest industry in the world. Tourism is important for its contribution to
the national economy. they also increase employment opportunities by absorbing
large number of the labour fource
In view of the recent developments in new technologies used to stimulate tourism
worldwide = most notably the introduction electronic management there was a need to
keep track of these developments , To that end
this study aims to shed light on electronic management in order to improve the
professional performance of tourism workers
To that end , she used the descriptive study and social survey approach based on the
questionnaire tool distributed to tourism workers and the semi-standardized interview
guide for tourism experts
The study reached several conclusions, the most important of which was the
percentage of benefits of implementing electronic administration. One of the most
important recommendations of the study was to work for the full activation of
electronic administration , To convert all administrative procedures conducted in the
traditional way into electronic form and develop them in a manner commensurate with
the objectives of electronic administration , Attention is paid to training courses in
the field of electronic systems and the continuous improvement of infrastructure,
where they are adapted to technological developments , The development of
electronic systems in terms of speed, protection and compatibility with business

needs

Key words: Electonic management - Professional performance - Tourism
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