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Evaluating the professional performance of

Medical Social worker in crisis intervention,

a field study applied on government hospitals
in Taif Governorate
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Evaluating the professional performance of Medical Social worker in
crisis intervention, a field study applied on government hospitals in Taif

Governorate
Abstract

The title of the study is ' Evaluating the Professional Performance of the M1edical
Social worker in crisis Intervention" was applied on the government hospitals
affiliated to the Ministry of Health in Taif Governorate on all social workers "Male and
Female’ who work in them, they number are (104) social workers.The study aimed the
following (measuring the level of professional performance of Medical Social Worker
in providing social support to the patient, measuring the level of professional
performance of the medical social worker in providing psychological support to the
patient, measuring the level of professional performance of the Medical Social Worker
in facilitating the provision of medical support to the patient, measuring the level of
the Medical Social Worker dealing with the obstacles encountered during crisis
intervention, reaching to proposals to overcome the obstacles facing the medical
social worker in crisis intervention) .
The questionnaire was used as a tool to collect data, and the study concluded with
the following most important results: High level of professional performance of the
Medical Social Worker in providing social support to the patient, High level of
professional performance of the Medical Social Worker in providing psychological
support to the patient, High level of professional performance of the Medical Social
Worker in facilitating the provision of medical support to the patient. With regard to
the level of the professional performance to deal with the obstacles he faced during
crisis intervention, it was moderate. The social worker faces some obstacles, and in
order to overcome these obstacles, the social workers have suggested some
proposals such as:
The study recommended the necessity to support the presence the social worker by
emphasizing on the medical social service departments by providing sufficient
numbers to work in the emergency departments as required, to develop training
programs for social workers, to provide them with knowledge, skills and recent
developments in the field of crisis intervention through the cooperation of Ministry of
Health with the Health Specializations Authority to prepare programs Specialized
training.
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