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The Requirements to Applying E-governance in The Organizational
Structure of Social Welfare Institutions

Abstract

Information technology and digital transformation have caused a tremendous
revolution in all societal sectors, and information exchange has become the most
important factor in the development and development of societies, E-governance is
one of the most important initiatives in the world to provide services through various
means of communication for citizens, as well as support and activate the extensive
use of information technology, which includes converting the information content of
institutions and organizations into digital content and supporting the information
technology infrastructure to rely on it in the provision of social welfare services In the
organization, the study aimed to determine the requirements of electronic governance
as the organizational structure of social welfare institutions, by defining the
administrative and organizational requirements, the infrastructure of electronic
governance, electronic participation, legal e-governance, and human e-governance,
privacy and digital security, The type of study was also determined in the descriptive
study, using the comprehensive social survey approach for workers in the Directorate
of Social Solidarity in Assiut Governorate, and the results were reached of the need
to provide a comprehensive plan for the implementation of electronic governance
within social welfare institutions, and the development of legislation that covers all

requirements of electronic governance

Keywords: E-governance, Organizational Structure, Social Welfare Institutions
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