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"The role of digital transformation in the development
of administrative devices in localities"
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"The role of digital transformation in the development of administrative
devices in localities'

Abstract

Objective: Determining the level of using digital transformation to develop
administrative devices in localities, determining the level of development of
administrative devices in localities, identifying the difficulties facing the role of digital
transformation in developing administrative devices in

localities, and identifying proposals to activate the role of digital transformation in
developing administrative devices in localities.

Reaching a proposed action plan to activate the role of digital transformation in
developing the administrative apparatus in the localities. The study relied on the
analytical descriptive approach and the social survey approach through a
comprehensive inventory of officials in the departments of the local unit, Tama Center
— Sohag Governorate, and a sample social survey approach for service providers in
the local unit departments-Tama Center, Sohag Governorate, and the public
benefiting from these services The study reached several recommendations and
proposals, the most important of which are linking the role of digital transformation to
the strategic plan of the localities, developing more effective methods in management
and organization, strengthening the competitive position of the localities, paying
attention to creative ideas and working to achieve them, and building a new role for
digital transformation that has a direct relationship to the growth and development of
localities, and the establishment of an integrated system for collecting and preserving
data. And the ability to constantly update it, benefit from experts specialized in the
field of digital transformation, and increase cooperation and coordination between

localities and various other departments.

Keywords: digital transformation, Administrative development, Local

administration
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