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Contributions of the Technological Centers of Citizens Service Developing 
the Services in Localitiesin 

Abstract 
 

With the developments that society is witnessing, providing services to citizens and 
striving to achieve quality services are among the main aspects that government 
agencies are seeking to achieve, and in light of the transformations that societies are 
witnessing, which resulted in many challenges facing various government agencies. 
The current research aimed to determine the contributions of the technological 
centers to serve citizens in the development of services in the localities, and the 
study is a descriptive study. The Technological Center for Citizen Service in Gharb 
and East Assiut, during the period from  to , Two tools were used 
to collect data: a questionnaire for the beneficiaries about the contributions of the 
technological centers to serve citizens in the development of services in the localities 
(prepared by the researcher), and a questionnaire for workers about the contributions 
of the technological centers to serve the citizens in the development of services in 
the localities (prepared by the researcher). Technological services to serve citizens in 
developing services in localities are average, as determined by the beneficiaries. 
There are material obstacles due to technology centers, obstacles due to workers and 
obstacles due to beneficiaries, and proposals for developing services in localities. 
 

  Keywords: technology centers, localities, development. 
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