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Social planning and development of university youth welfare services 
Abstract 

Through this research, we learn about the research problem, and there is contemporary interest from 
all branches of human studies and social sciences in studying the conditions of youth and aspects of 
their care. This is due to the strength that youth possess, as they are among the most important 
elements of production available in both developed and developing societies, and this interest is 
increasing in societies. The developing desire of these societies to achieve progress and development 
through the efforts of youth in all areas of production and services and to confront the challenges of 
the twenty-first century. 
In addition to the academic preparation of their students, Egyptian universities are interested in various 
activities, whether sports, social, or cultural activities, and caring for their students through university 
youth care devices, at various levels, which include multiple specializations to provide that care for 
youth, and social service is one of those specializations to achieve integrated care for them. Hence, 
the study aims to determine the level of service dimensions in university youth care through a set of 
dimensions, including satisfaction with university youth care services (ease of obtaining services, lack 
of complaints, continuous improvement, efficiency, effectiveness). To achieve this, the researcher 
applied a social survey with a sample of university youth who benefited from the services of the 
General Administration of Central Youth Welfare at Assiut University. Data was collected through a 
questionnaire for university youth about developing university youth care services in the General 
Administration of Central Youth Welfare, and they numbered (200) individuals. The study belongs to 
Descriptive studies pattern, and it was concluded that the dimensions of service development in 
university youth care 
It was ranked as follows: satisfaction with university youth care services represented by feeling 
respected by officials when students receive the service, being treated well by officials, 
This was followed by the continuous improvement of university youth care services, represented by 
feeling that the service provided is good, providing various services, followed by the effectiveness of 
university youth care services, represented by providing the service to those who deserve it, 
simplifying work procedures to facilitate my access to the service, followed by the ease of obtaining 
university youth care services, represented by the costs. Access to services is easy And appropriately, 
you feel the cooperation of the workers, which contributes to the ease of my access to services, 
followed by the efficiency of the university youth welfare apparatus represented in the adoption of 
competence and merit as a criterion for promotion, the availability of skilled human cadres, followed by 
The lack of complaints when obtaining university youth welfare services is represented in taking into 
account personal considerations in providing services to me, and is keen to set up a box to receive 
complaints , and the administration provides periodic reports to measure the rate of performance The 
study also presented a set  of proposed planning mechanisms to activate the contributions of the 
application of governance in university youth welfare agencies. 
 
 Keywords: university youth welfare services, university youth. 
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 -:مشكلة الذراسة–أولاا   

Galanf, 1995,2561)
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 ثانيا: أهمية الذراسة:
 

 

                                                 
1
ّرائح (: 2212( الجهبز المركسي للتعبئة العبمة والإحصبء) (

 اىرعذاد اىعاً ىيسناُ والإسناُ واىَْشأج.

https://jfss.journals.ekb.eg/?_action=article&au=664829&_au=%D8%A7%D9%86%D8%AA%D8%B5%D8%A7%D8%B1+%D9%85%D8%AD%D9%85%D8%AF++%D9%83%D9%85%D8%A7%D9%84+%D8%A7%D9%84%D8%AF%D9%8A%D9%86
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 ثالثا: أهذاف الذرسة:

 

 

 

 

 

  
 

 رابعا: فزوض الذراسة:
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 سادسا: الإطار النظزي:

 ( 
Mariam seltger,1983,7  
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 (M. Moronew ,1995,599) 
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 ( Gerald Smale, et a, 
l2000, 86) 
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 ثامنا: الإجزاءات المنهجية للذراسة:
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- 

  

5. 

 
-  
-  

-  
- 

 
- 

 
-  

 

  

 اىعثاساخ ً

 الاسرداتاخ
اىَرىسط 

 اىحساتٍ

الاّحشاف 

 اىَعُاسٌ
 لا إىً حذ ٍا ّعٌ اىرشذُة

 % ك % ك % ك

 6 0.77 2.43 57 34 23 46 60 520 اىخذٍح اىَقذٍح ٍلائَح ومافُح 5

 7 0.67 2.26 53 26 48.5 97 38.5 77 ذشثع اىخذٍح اىَقذٍح احرُاخاذٍ 2

3 
ذرعاٍللو ٍعاٍيللح  ُثللح ٍللِ ئثللو اىَسلل ىىُِ عللِ    

 ذقذٌَ اىخذٍح
546 73 44 22 50 5 2.68 0.56 2 

4 
لا ذشللللعش تذوُّللللح عْللللذ  يللللة اىحظللللىه عيللللٍ  

 اىخذٍح
534 67 53 26.5 53 6.5 2.65 0.65 3 

5 
لا ذشللعش تَشللاعش سلليثُح حصْللاع حظللىىٍ عيللٍ     

 اىخذٍح ٍِ حخهزج سعاَح اىشثاب
537 68.5 44 22 59 9.5 2.59 0.66 4 
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 اىعثاساخ ً

 الاسرداتاخ
اىَرىسط 

 اىحساتٍ

الاّحشاف 

 اىَعُاسٌ
 لا إىً حذ ٍا ّعٌ اىرشذُة

 % ك % ك % ك

6 
ذشلعش تالاترَللاً ٍللِ ئثلو اىَسلل ىىُِ عْللذ  يللة   

 اىحظىه عيٍ اىخذٍح
503 55.5 83 45.5 54 7 2.45 0.62 5 

7 
ذشللللعش تللللالاحرشاً ٍللللِ ئثللللو اىَسلللل ىىُِ عْللللذ   

 حظىىٍ عيٍ اىخذٍح
559 79.5 34 57 7 3.5 2.76 0.5 5 

 0.38 2.54 اىثعذ منو 
ٍسرىي 

 ٍشذفع

- 

 
- 

 
- 

 
- 

 

 

 اىعثاساخ ً

 الاسرداتاخ
اىَرىسط 

 اىحساتٍ

الاّحشاف 

 اىَعُاسٌ
 لا إىً حذ ٍا ّعٌ اىرشذُة

 % ك % ك % ك

5 
عيللللٍ اىخذٍللللح وا للللحح   إخللللشاعاخ اىحظللللىه

 وٍعيْح ىٍ
526 63 66 33 8 4 2.59 0.57 3 

2 
ذنلللللاىُص اىحظلللللىه عيلللللٍ اىخلللللذٍاخ ٍُسلللللشج 

 وٍْاسثح
537 68.5 48 24 55 7.5 2.65 0.62 5 

3 
َرْاسللللة وئللللد وإخللللشاعاخ اىحظللللىه عيللللٍ      

 اىخذٍح ٍعٍ
75 37.5 95 47.5 30 55 2.23 0.69 5 

4 
 لا َىخذ ذعقُلذ فلٍ ذقلذٌَ اىخلذٍاخ ورىلل َلىفش      

 اىىئد واىدهذ
90 45 99 49.5 55 5.5 2.4 0.59 4 

5 
ذشعش ترعاوُ اىعاٍيُِ ٍَا َسلاتٌ فلٍ سلهىىح    

 حظىىٍ عيٍ اىخذٍاخ
533 66.5 53 26.5 54 7 2.6 0.62 2 

 ٍسرىي ٍشذفع 0.38 2.48 اىثعذ منو 
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- 

 
- 

 
- 

 

 
  

 اىعثاساخ ً

 الاسرداتاخ
اىَرىسط 

 اىحساتٍ

الاّحشاف 

 اىَعُاسٌ
 لا إىً حذ ٍا ّعٌ اىرشذُة

 % ك % ك % ك

5 
ذحشص عيلٍ ٍعشفلح ٍلذٌ اذسلاخ اىخلذٍاخ      

 ع احرُاخاذٍٍ
96 48 96 48 8 4 2.44 0.57 5 

2 
مفلللللاعج اىعلللللاٍيُِ ومفلللللاَرهٌ عْلللللذ ذقلللللذٌَ   

 اىخذٍاخ ىٍ
86 43 503 55.5 55 5.5 2.38 0.59 9 

3 
ذيثللللٍ احرُاخللللاذٍ ٍللللع ٍشاعللللاج الاسللللرخذاً 

 الأٍثو ىيَىاسد
508 54 85 42.5 7 3.5 2.55 0.57 3 

4 
ذحقق اىدىدج فَُا َرعيق تاىخذٍاخ اىَقذٍلح  

 ىٍ
500 50 90 45 50 5 2.45 0.59 4 

5 
ذحشص عيٍ ذقذٌَ اىخذٍح ىٍ فٍ حئلو وئلد   

 تقذس الإٍناُ
98 49 92 46 50 5 2.44 0.59 6 

 2 0.65 2.53 8.5 57 30 60 65.5 523 ذىافش اىنىادس اىثششَح اىَاتشج 6

7 
ذلللىفش اىَلللىاسد والإٍناُّلللاخ اىَادَلللح اىرلللٍ     

 ذحراج إىُها ئذس اىَسرطاع
98 49 88 44 54 7 2.42 0.62 7 

 8 0.67 2.39 50.5 25 40.5 85 49 98 ذحشص عيٍ ذأتُو اىعاٍيُِ تها 8

 5 0.55 2.69 4.5 9 22 44 73.5 547 َرٌ اعرَاد اىنفاعج واىدذاسج مَعُاس ىيرشئُح 9

 ٍسرىي ٍشذفع 0.36 2.47 اىثعذ منو 
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- 

 
- 

 

- 

 
- 

 
  

 اىعثاساخ ً

 الاسرداتاخ
اىَرىسط 

 اىحساتٍ

الاّحشاف 

 اىَعُاسٌ
 لا إىً حذ ٍا ّعٌ اىرشذُة

 % ك % ك % ك

5 
ذثسلط الإخلشاعاخ اىخاطللح تاىعَلو ىرسللهُو    

 حظىىٍ عيٍ اىخذٍح
503 55.5 88 44 9 4.5 2.47 0.58 50 

2 
ذعطُْلللللللٍ حقلللللللٍ تْلللللللاعا  عيلللللللٍ  يثلللللللٍ           

 ىيخذٍح
557 58.5 68 34 55 7.5 2.55 0.63 8 

 52 0.66 2.27 52 24 49 98 39 78 داع اىعَو فٍ حئو وئد ٍَنِح 3

4 
ذغُلللللللللشخ سللللللللليىمُاذٍ اىسللللللللليثُح إىلللللللللٍ          

 اَداتُح
522 65 54 27 24 52 2.49 0.7 9 

 55 0.64 2.42 8 56 42 84 50 500 ذٍَْ ٍعاسفٍ 5

 5 0.67 2.53 50 20 27.5 55 62.5 525 ذعذه اذداتاذٍ اىسيثُح  6

 6 0.58 2.52 4 8 40 80 56 552 اىحقُقُح ذشثع احرُاخاذٍ 7

8 
الاسذقللللاع تاىخللللذٍاخ اىَقذٍللللح واىىطللللىه   

 ىيزَِ َحراخىُ إىٍ اىَساعذج
526 63 68 34 6 3 2.6 0.55 4 

9 
ذثسلط الإخلشاعاخ اىخاطللح تاىعَلو ىرسللهُو    

 حظىىٍ عيٍ اىخذٍح
547 73.5 42 25 55 5.5 2.68 0.57 2 

 7 0.75 2.52 52.5 25 23 46 64.5 529 ذيثٍ سغثاذٍ اىفعيُح   50

 3 0.59 2.63 5.5 55 26.5 53 68 536ذسللللرثَش مللللو الإٍناُّللللاخ ىرقللللذٌَ حف للللو      55
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 اىعثاساخ ً

 الاسرداتاخ
اىَرىسط 

 اىحساتٍ

الاّحشاف 

 اىَعُاسٌ
 لا إىً حذ ٍا ّعٌ اىرشذُة

 % ك % ك % ك

 اىخذٍاخ ىٍ

 5 0.55 2.69 4 8 23.5 47 72.5 545 ذقذٌَ اىخذٍح ىَسرحقُها 52

 0.34 2.53 اىثعذ منو 
ٍسرىي 

 ٍشذفع

- 

 
- 

 
- 

 
- 

 
  تاسعا: نتائج الذراسة:

- 

 
- 

 
- 

 
- 

 

a=0.01
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