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Information technology as available in planning to develop the services of

social aid office in Assiut University
Abstract

ICT has revolutionized the information field to become the basic criterion by
which the degree of progress of Nations is measured. this rapid development has led
to a change in the prevailing concepts in the methods of dealing at the level of
countries, institutions and individuals. the world has become a small interconnected
village. it has allowed to transcend the temporal and spatial dimension, to form a vital
and effective part in the implementation of these transactions and services.
information technology is one of the main variables that can be used in planning the
development of aid office services within universities.

Educational institutions seek to improve the academic and professional assistance
services they provide to students. information technology can be used to achieve this
by using e-mail, websites and smart applications so that communication between
students and the aid office can be facilitated and information provided faster and
more accurately. distance education programs can also be used to provide academic
and professional assistance services to students at any time and from anywhere, In
general, the use of information technology can provide new opportunities to improve
and provide assistance services within universities faster and more effectively, and
can help attract more students to universities and improve overall student satisfaction

with the services provided.

Keywords : Information technology, development services, help desk
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