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Digital transformation to improve the quality of job performance

for employees in public business sector companies

Abstract
The study aims to determine the level of awareness of employees in public business
sector companies of the role of digital transformation in improving the quality of job
performance, and to identify proposals for activating digital transformation in
improving the quality of job performance in public business sector companies. The
main hypothesis of the study is that the level of awareness of employees in public
business sector companies is expected to be The role of digital transformation in
improving the quality of job performance on average. This study is considered
descriptive and analytical. The study relied on the social survey approach for a
simple random sample of employees of the Egyptian Contracting Company, Sohag
branch, from public business sector companies, their number is 249, and a
comprehensive inventory of all the company’s officials, their number is 69.
Responsible The researcher used a questionnaire form for employees, as well as a
questionnaire form for officials, and it was applied to the study sample to achieve its
objectives. In calculating the validity of the internal consistency patterns of the
employees’ questionnaire, the researcher relied on the correlation coefficient for each
variable in performance to the overall score, for a sample of ten members of the
officials for the study population. It was found to be significant at the recognized
levels of significance, and the validity coefficient was acceptable. The reliability of the
tool was calculated using the reliability coefficient (Cronbach’s alpha) for the
estimated reliability values of the officials’ questionnaire, in order to apply it to a
sample of ten members of the workers in the study population, and these levels are

acceptable and can be relied upon. on the results reached by the tool.

Keywords: digital transformation, quality of job performance, public business

sector companies
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