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Improving the quality of preventive health care services
A field study applied to beneficiaries of preventive

health care services in Shag

Abstract

Governorate. Preventive health care is a basic requirement for all adult citizens and children,
especially for children because they are the age group most exposed to diseases and least
resistant to infectious and endemic diseases. From here, interest in the quality of health care
services and its development began. Investigation Beneficiary satisfaction, which in turn is
considered a basic goal that health organizations seek to achieve, is a reflection of the level
of these services and generates loyalty to them. Also, the modern global trend gives
increasing attention to health services and patient care, and understanding the concept of
beneficiary satisfaction with the quality of preventive health services provided in health
organizations has become a basic requirement. To achieve success in their policies aimed at
achieving continuous development by increasing competitiveness among them, health
organizations have been developing and drawing plans and policies to address the obstacles
they face in practice. This study seeks to monitor the reality of strategic planning in
preventive health care units as well as determine the level of quality of preventive health care
services. , defining the relationship between the use of strategic planning and improving the
quality of preventive health care services, identifying the identifiers that confront the use of
strategic planning in improving the quality of preventive health care services, as well as
identifying proposals to activate the use of strategic planning in improving the quality of
preventive health care services, and arriving at the formulation of a proposed strategy for
Hussein. Quality of preventive health care services.

The study found that there is a statistically significant relationship at a significant level (0.01)
between the responses of mothers and officials regarding their determination of the level of
obstacles facing the use of strategic planning in improving the quality of preventive health
care services in favor of mothers’ responses. There are also significant statistically
significant differences at a significant level ( 0005) between the responses of mothers and
officials regarding their determination of the level of proposals to activate the use of strategic
planning in improving the quality of preventive health care services in favor of mothers’
responses. This is due to the presence of a direct correlation between these dimensions and

that they express what the study aims to achieve.

Keywords: strategic planning, quality of health services, health unit
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