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Perceived Organizational Support as a Mechanism for
Enhancing Institutional Identification in Non—-Governmental

Organizations

Abstract

NGOs face many issues that may hinder the achievement of their goals, including
weak leadership and management, lack of experts and technicians, and lack of
administrative competency of workers. Therefore, NGOs work systems should rely in
on organizational approaches and mechanisms, including organizational support,
which may contribute to achieving Institutional Identification in NGOs. The current
study aims to determine the level of perceived organizational support (leadership
support — organizational justice - participation in decision-making - support and
self-affirmation of workers) and determine the level of achieving Institutional
Identification (loyalty, affiliation, similarity) in NGOs. Moreover, it seeks to determine
the nature of the relationship between perceived organizational support and achieving
Institutional Identification in NGOs. The purpose is to reach a proposed future vision
from the perspective of community organization method to enhance Institutional
Identification in NGOs. The study adheres to the descriptive study method and is
based on using the social survey method in the sample method for a sample of (123)
workers in NGOs. The results found that there is a statistically significant direct
relationship between perceived organizational support and achieving Institutional
Identificationin NGOs. The study recommended the launch of a social observatory
that is concerned with topics related to NGOs and applies surveys, questionnaires
and measures that deal with NGOs issues. In addition, the study calls for establishing
a national academy to provide training courses for board members such as training
on the practice of the dimensions of organizational support and promoting the values

of organizational identification.

KeywordS: perceived organizational support- Institutional Identification— NGOs.
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