Oy
-

il sl kil 39l i oS it il
i | il | § el

"Organizational culture As a mechanism for achieving total quality

of Health services In university hospitals"

AR ETAYAR M\@Ju
Y.YE/V/0 uaadll GJ\J
YoYE/V/Y J‘Hﬁ\&uu

s

Ol |y e | il
Ayat Ahmed Ragheb hem

Ayat.ahmed.24@social.aun.edu.eqg



mailto:Ayat.ahmed.24@social.aun.edu.eg
mailto:Ayat.ahmed.24@social.aun.edu.eg




doaial) cilasdll ﬂfwl\ai.\‘;g.\\ Cadadl Z\.,..ﬂs PRV =i (P | @1 ’“=. ) daad "4" oty "”E J)
Agralal) cliblial) 8 . 0 .
?.-.‘“h.‘éb saal el ?Y"‘i gy u.iL\.“ A-‘.AA-“ uJM\J um.\h.u.“ daad)

Siloasll dloLiadl dsgall Jadacil dadlG daoadaaall G944l
danolall Slatdiimell 99 danall

KPR SLPRIEVY
o (|5 e | il

gaadl|

Lty dnalal) cbibdtaall b Laal) claadll jughil Ladainl) A0EY julas (Goiue waa ) duhal) o
Bl ) clasiBal) apaaty Ll Jae clbddiva) L2 daal) clasdl) Geuad Ll sisall (Ggiua
s ) Juasilly dpaalall cilbibdiuall b daall cilasdll ALY Bagad) (gadl 4TS Loadainl) ABEY gl
Ao Al cadiely . abidivd) db L daal) Gladll Cpaady skl Alalal) sl Gadall dajika Jas
ssgaally aalall hageady laga hdiue (Aasdl) atde) Colelall diall ddyhy o laia¥) ol mgia
) o) Aaity alaiay) :Lgaal (e cilaifiag Ciliagi Bas ) bl Cilagiy claddll @i (e wiial)
oadiy Alrall aall f0as AUl Ladedl) liddiual) dualig Aaalal) cilbidiual) 431 b cplalall auaa
iy Lumalal) ciliddioall B Aajliallg Jaskadtl) §ly) g8 Jundli Anad] (Ao 5uSsilly agl Bhgall Luwsyuil) gralal
A& aneas Ly dnall claadd) jpdail ALLAD 5agally dpadainl ABUEN aladia) Gudss didoldy Lailis ad)l
el Chagy Calaball Ao il gald) € dagil) Balyjy dnsalal) libddual) A1 Gulalally aealiaal) ¢y
) cliglly cilbddinally Claball ga Grailly A8)050) dsanly ddally Aalal) aglieli€ ad) g igal) agdlal
O Cptsinal) laliia) asd oange ASed dlag) (Ao Juanlly Al galally Badadl) idag Jlaa (2 Joat
vie AlaLal) Bagall aldtia) el agialiin (e a3 Al Glgrial) dgalge (Ao Juaally Liaial) claail)
AL GGadal cildlita dpant b o Laia¥) Jauadl) Aaal gad ciluds dagiy ) clasdl) Ao Jguanl)
cale JSi dagsall cilibdiually dald dualal) Glbddiaall daual) Gladd) skl duadaisl) ABUEY

Aaralal) cliddiuwal) ¢ dawall claddd) ¢ Alaldl) sagad) ¢ dsauaitl) ASLE : den bl | i bl




Laaall ciladidll ALaLid) 5agal) g8ai) ALNS Apaaiil) ABLELY de Laiay) dendl! dalall ddaall

dnalal) bl A ] - =
o ]y daa) i aY Y i gaigy AU Alaall ¢y g pdally (uabid) axed)

Organizational culture As a mechanism for achieving total quality of

Health services in university hospitals.

Abstract
The study aimed to determine the level of organizational culture standards for
developing health services in university hospitals, determine the Ilevel of
comprehensive quality to improve health services in the hospitals under study, and
determine proposals that would The study reached several recommendations and
proposals, the most important of which are: Paying attention to developing the
professional performance of all employees in all university hospitals, especially
remote educational hospitals, given the geographical distance and lack of training
programs .The importance of partnership and coordination with institutions, hospitals
and bodies working in the field of developing plans and training programs and
working to create a unified network to identify the needs of beneficiaries of health

services and work to confront difficulties
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