Oy

-
i ot 1 ] i ol Sl s8]
il guomiad

The role of digital transformation in the development

Institutional capacities of civil society organizations

YOYE/YA palell e 3
Y~Yi/V/\9 uéﬂts‘&'uu
YOYENYA sl f

Aas)

o i § | et
S aiaY) dubadil) audy dialy
Jgand daals — daslaiay) daadll 45

soher.ahmed@social.aun.edu.eg



mailto:soher.ahmed@social.aun.edu.eg
mailto:soher.ahmed@social.aun.edu.eg




L gal) ol i) Aali B ad 1) Jga) 90 Ao laiaY) dasdll dalal) ddaal)

G0l el cilalad
‘fﬁﬁ;mi y aY ¥ gl A Alaal) g piadly Gudbead) dan)

iloliions dpumapoll 5ilyadll dsoii 8 ol Il Joacill 5
geisoll goinoll

KPR SLPRIEVY
2 g e |y

sgaadd|

Syiaa Laaigdal) painall cilabiies dicdall Cilpadl) dpali B Bl Jgadll g0 paad ) dadal) cdas
dpall (o8 )l Jgadl) )90 dalsi Al Sligrall iy el aaiaal) Clabiies didal) Al doali
Al QPARY Agall (b adyl) Jgatl) g8 Jurdi cilajife waaTgial) painall cilaliiag dudall cfpadl)
A al) ARl dali (B adpl) Jgaill g0 Jundll da e Jus Adad () Juagillc Hnal) peaiaal) cilabiie
b o Slaiay) pwal) pgiag ol hagh meial) o Al cadie g Aal) aaiaall clabiie
Celalall L) Ayyhay o LaiaY) qral) ggiay e Ablas sal) adinal) Glaliies cplsinall Jaldd) puaal)
A Al ciliagiy —clasdl) S ¢pa Litasal)y sganlly Jagand Aiblas Stall paiaal) cilaliiar Aail) adia
(al) paianal) cilalitay dadliay) Adadll b)) Joatl) jga day) iLgarl (e cilaifiag Ciliwagi B
JLSEL alaiay) ¢ Aaall aaiaal) cilalital edlil) aagl dygh aulaiilly BlaY) o Anle b i8] culladjigh
(it pealinall Cilakiiayghiiy gais Syl IS Al aB)l) Jgaill saa 0 slig clghalial o Jaally doaual)
P Oanadiall sldl) e SAWY) ¢ ghataly \ghaat o 5adlly clilull sy pand dlalie daghiia oli)
(GAY) claliiall Cilidag Atall aainall cilaliia G Gaiilly O gladll Baljg ¢ bl Joadl) Jlas

el pinal) ilaliie cdpall AR dail ¢ pal )l Jgail) o bdh ) oS




L gal) ol i) Aali B ad 1) Jga) 90 Ao laiaY) dasdll dalal) ddaal)

G0l el cilalad
‘fﬁﬁ;mi y aY ¥ gl A Alaal) g piadly Gudbead) dan)

The role of digital transformation in developing institutional capabilities in

civil society organizations
Abstract
The study aimed to determine the role of digital transformation in developing
institutional capabilities in civil society organizations, determine the level of
institutional capacity development in civil society organizations, identify the
difficulties facing the role of digital transformation in developing institutional
capabilities in civil society organizations, and identify proposals to activate the role of
digital transformation in developing institutional capabilities in organizations. Civil
society, arriving at a proposed action plan to activate the role of digital
transformation in developing institutional capabilities in civil society organizations -
and the study relied on the descriptive analytical approach, the social survey
approach through a comprehensive inventory of officials in civil society organizations
in Assiut Governorate, and the social survey approach using a sample method for
employees providing services in organizations. Civil society in Assiut Governorate
and the public benefiting from these services. The study reached several
recommendations and proposals, the most important of which are: linking the role of
digital transformation to the strategic plan of civil society organizations, developing
more effective methods of management and organization, strengthening the
competitive position of civil society organizations, paying attention to creative ideas
and working to achieve them, and building A new role for digital transformation that
has a direct relationship to the growth and development of civil society organizations,
establishing an integrated system for collecting and preserving data and the ability to
constantly update it, benefiting from specialized experts in the field of digital
transformation, and increasing cooperation and coordination between civil society

organizations and various other organizations.

Keywords: digital transformation, institutional capacity development, civil society

organizations
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