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Electronic management as a mechanism in planning specialized

assistance

“A field study applied to two electronic management specialists in Assiut

Governorate.”

Abstract

Information and communications technology has revolutionized the field of
information and has become the basic standard by which the degree of progress of
nations in the twenty—first century is measured. This rapid development has led to
changing the prevailing concepts in the methods of dealing at the level of countries,
institutions and individuals. The world has become a small interconnected village,
and has allowed the temporal and spatial dimensions to be transcended. To form a
vital, effective and influential part in the implementation of these transactions and
services, the modern era has witnessed tremendous progress in modern
technological means, whether in terms of abundance or in terms of their effectiveness
and ease of use This has led to each means having certain characteristics that
distinguish it from other means, so that anyone can use the appropriate means at the
appropriate time and in the appropriate situation and thus be able to carry out his
message with the least possible time, effort, and money.

This study aimed to determine the level of electronic management in NGOs, the level
of development of NGO services, and identify the difficulties that limit the
effectiveness of using electronic management in developing NGO services, and the
most important proposals that contribute to increasing the effectiveness of the use of
electronic management in developing NGO services, leading to A proposed planning
concept for developing civil society association services through the use of electronic

management.

Keywords: administration, electronic administration, civil associations
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