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Roles of social worker as a General Practitioner in alleviating the

Problems associated with Electronic Courses

Abstract
Abstract: The objectives of the current study focused on revealing the problems
associated with electronic courses and the roles of the social worker in alleviating
them and some proposals to alleviate them. This study belongs to the descriptive
studies and the researcher used the comprehensive social survey method and the
sample. The study was applied to ten faculties at Assiut University, five practical
faculties and five theoretical faculties. The study sample consisted of (400) university
students and a comprehensive census of all social workers working in caring for the
youth of the faculties subject to the application, and their number reached (32)
individuals. To achieve the objectives of the study, the researcher prepared the
following tools: a questionnaire form for social workers in youth care departments
and a questionnaire form for university students. The study reached the following
results: E-learning takes a lot of time and effort' with a relative strength of (73.42%)
and a weighted average of (2.20) from the study sample of university students. This
may be due to the students' recent use of it as well as their lack of training on it, and
thus they were not able to practice it easily at the beginning. The large number of
assignments and school duties’ with a relative strength of (73.15%) and a weighted
average of (2.19) from the study sample of university students. This may be due to
the difference in the evaluation method instead of paper, it was converted to
electronic and as a result of students not being accustomed to it, they feel that it is a

lot and exhausting.
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