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Strategies for Implementing Artificial Intelligence in the Ministry of Social

Solidarity

Abstract
Artificial Intelligence (Al) is one of the most significant technological advancements seen in
modern societies. The importance of Al lies in its ability to process vast amounts of data and
analyze it quickly and effectively, providing accurate and reliable insights into various social
phenomena. Additionally, Al contributes to automating many processes that previously took a
long time, such as data management, analyzing social trends, and allocating resources. This
can significantly enhance the quality of services and reduce human error, making policy
implementation more precise and effective.
Al can analyze data from the beneficiaries of the Ministry’s services, such as orphans, the
elderly, people with disabilities, and single mothers. By analyzing this data, it is possible to
accurately identify the real needs of each group, thus designing targeted programs that more
specifically address these needs.
Al supports the decision—making process within the ministry by providing quick and accurate
information analyses, helping officials make informed decisions about social policies and
programs. Through intelligent models, the ministry can respond more swiftly to social or
economic changes and improve the responsiveness of its services.
By using Al, the ministry can enhance the quality of the e-services provided to citizens,
such as inquiries about social assistance, submitting applications, and monitoring the social
status of beneficiaries. Technologies like chatbots can be used to provide immediate
responses to citizens, improving the user experience.
Al can also help predict future needs based on data analyses. For instance, it can identify
regions that may experience a rise in poverty or unemployment due to economic or social

changes, allowing the ministry to take proactive measures to address these challenges

Keywords: Artificial Intelligence, Strategies, Development
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