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The effectiveness of psychosocial support for beneficiaries of

family mediation services

Abstract

Amid the social and economic changes faced by Egyptian families, the rate of marital
problems has significantly increased, prompting the state to prioritize these issues both
locally and globally. The family is one of the most vital social institutions, playing critical
roles in ensuring societal stability. However, challenges such as interference from relatives,
conflicts with the families of the spouses, and one partner's inability to bear responsibilities
can disrupt marital relationships, manifesting as mutual mistrust, tension, and sometimes
divorce.

This study aims to examine the effectiveness of psychosocial support for beneficiaries of
family mediation services, with a specific focus on the Family Reunification Unit at Al-Azhar.
The main hypothesis of the study states that there are no statistically significant differences
between the pre- and post-test mean scores of the experimental group regarding the overall
dimensions of the psychosocial support program for beneficiaries of family mediation
services at the Family Reunification Unit. The study adopts a quasi—experimental design to
measure the impact of the independent variable (psychosocial support) on the dependent
variable (the effectiveness of the family mediation process).

The study concluded that psychosocial support is highly effective in family mediation by
building bridges of trust, fostering collaboration, and promoting a better understanding of
rights and responsibilities among family members. The program at the Family Reunification
Unit demonstrated a positive impact on improving family relationships and enhancing family

stability.

Keywords: psychosocial support, family mediation, family disputes, reunification.
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