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The role of human rights offices in service directorates in defending

the rights of citizens in social welfare services
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The role of human rights offices in service directorates in

defending the rights of citizens in social welfare services

Abstract

Human rights offices in service directorates play a vital role in defending citizens' rights to
social welfare services by monitoring the extent to which these services are provided and
their compliance with humanitarian and legal standards. These offices receive citizens'
complaints regarding any violations or shortcomings in providing services, and communicate
with the relevant authorities to ensure the achievement of justice and fairness. They also
contribute to spreading awareness of citizens' rights and promoting the principle of
accountability to ensure that everyone receives fair social services.

The current study is mostly quantitative in nature (quantitative approach), and this study
belongs to the descriptive studies pattern. The study relied on the scientific approach using
the social survey method with a sample of beneficiaries in human rights offices, numbering
(191), as well as the comprehensive social survey method for officials in human rights
offices, numbering (29) individuals. The study used a questionnaire form to collect data from
the respondents about the role of human rights offices in service directorates in defending
citizens' rights to social welfare services. The study was applied in human rights offices in
Assiut Governorate, with 11 centers in addition to Assiut City, East District and West District.
The results of the study concluded that the patterns of citizens' rights in social care services
were at a high level, and that the role of human rights offices in service directorates in
defending citizens' rights in social care services was at a high level from the point of view of
beneficiaries. The results of the study concluded that the patterns of citizens' rights in social
care services were at a high level, and that the role of human rights offices in service
directorates in defending citizens' rights in social care services was also at a high level from

the point of view of officials.

Keywords: human rights, directorates, social welfare services.
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