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Developing the social workers skills to practice electronic social work

Abstract

The social work profession has witnessed a set of developments that emphasize the increase
and magnification of its position in various fields of practice, including the field of youth
care, including the expansion of the professional role of the social worker and the provision
of the best possible service in the fastest time, least effort and lowest cost of service and the
tendency towards specialization, teamwork and benefit from technological and technical
progress and the communications revolution. Hence, the social work profession kept pace
with technological development and developed guidelines for the practice of technology in
social work, and the so-called electronic social service appeared.

In order to achieve more quality, accuracy and speed, provide some social services remotely
and communicate with customers who have a problem going to social institutions and
meeting with social workers directly face to face, due to the lack of transportation means or
living in remote areas, it is necessary for social workers to practice electronic or remote
social service efficiently and effectively, and electronic social service came as a result of
several factors, including: Increasing scientific progress, intensive use of means of
communication, technology, digital transformation, being in the era of knowledge,
globalization and artificial intelligence.

The importance of electronic social service skills is evident through the employment of
information and communication technology in vocational and technical training as a measure
of the progress of the knowledge society and showing the human ability to adapt to society
by preparing a generation of technologically qualified in order to reach the highest level of
performance and achieve comprehensive development in all fields, hence the impact of
developing the skills of social workers to practice electronic social work in developing

professional practice in various fields.

Keywords: - Development, social workers skills, practice, electronic social work
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